THE CASE STUDY OF VALUE SYSTEM IN A POST-WAR SOCIETY

NAIRA RAFIK HAKOBYAN
National Academy of Sciences of the Republic of Armenia
International Scientific-Educational Center
Deputy Director on Research Affairs
Doctor of Psychology, Professor
naira.hakobyan@isec.am

ANNA GEVORG KHACHATRYAN
National Academy of Sciences of the Republic of Armenia
International Scientific-Educational Center
Department of Psychology, Lecturer
PhD in Psychological Sciences, Associate Professor
anna.khachatryan@isec.am
DOI: 10.54503/2579-2903-2023.1-133
Abstract

This article presents the results of a case study of the value system in a post-war
society. Case study is based on the concept of overcoming post-war anomie. The
participants in the study were a group of veterans of the second Nagorno-Karabakh
war, as well as people who did not participate in active military operations. The results
of the case-study indicate a stronger manifestation of anomie among veterans.
According to these results, the structure of the methodological program is formed
which is aimed at overcoming the essential psychological features of post-war anomie.
The results of this study are of scientific interest for identifying similar problems
associated with overcoming anomie in post-conflict and post-war societies, and
therefore can be useful for specialists in the fields of psychology, sociology and
cultural studies striving to diagnose and solve post-war socio-psychological dilemmas
among the population.

The results of a socio-psychological study of the value system emphasize the
main trends in the modern sense and perception of post-war anomie. In particular,
among the war participants, the availability of work and an adequate level of
communication were called as the most important values for overcoming post-war
anomie. On the contrary, respondents who did not participate in hostilities noted safety
and certainty of social expectations as the most important values for overcoming post-
war anomie. Safety and certainty of social expectations, however, are common to all
participants in the study in the sense of the main values that affect human activity in a
post-war society.

Keywords and phrases: Post-war anomie, value system, safety, social
expectations, overcoming anomie
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AHHOTaNMA

B craThe npencTaBiieHbl pe3yIbTaThl Keic-UccleI0BaHUs CUCTEMBI LIEHHOCTEH B
MOCTBOEHHOM obrmecTBe. Keiic-uccnenoBanre 0CHOBAHO HA KOHIICTIITHH IPEOIOICHUS
MMOCTBOEHHON aHOMMH. YYaCTHUKAMHU HCCIIEIOBAHUA CTaJla TpyIa BETepaHOB BTOPOM
HaropHo-kapa0axcKoi BOMHEI, a TaKkKe JIOJIM, KOTOphIe HE YJYaCTBOBAJIM B aKTHBHBIX
BOCHHBIX JICHCTBHAX. Pe3ynbTaThl Kelic-UCClieIOBaHMS YKa3bIBAIOT Ha 0oJiee CHIIBHOE
MPOsIBIICHHE aHOMUU cpean BeTepaHoB. COrjacHO 3TUM pe3yibTaTaM, chOpMHUpPOBaHA
CTPYKTypa METOAMYECKOHW NpOrpaMMbl, HAIIPaBJICHHONW Ha IPEOOJIEHHE OCHOBHBIX
MICUXOJIOTUYECKUX TPU3HAKOB IIOCTBOCHHOM aHOMUU. Pe3ynbTaThl 3TOro Hccie10BaHUS
MPEACTABIBIIOT HAYIHBIA WHTEPEC LIS BBISIBICHHUS aHAIOTHYHBIX MPOOIIEM, CBSI3aHHBIX
C TPEOIOJICHHEM aHOMHU B ITOCTKOH(MIMKTHBIX M IIOCTBOCHHBIX OOINECTBaX, U
MO3TOMY MOTYT OBITh MOJE3HBI MJIsl CHCLUAIUCTOB B 00JacTH ICHXOJOTHH,
COLIMOJIOTUM W KYJBTYPOJIOTHH, CTPEMALIMXCA K JOUATHOCTUKE U  PELICHHIO
MMOCTBOEHHBIX COLMATBHO-TICUXOJIOTHIECKUX JUIEMM CPEId HaCceIeHusI.

PesynbraThl conuanbHO-ICUXOJOTHUECKOr0 UCCIEA0BAaHUS CUCTEMBI LICHHOCTEN
MOJIYEPKUBAIOT OCHOBHBIE TEHICHIIMM B COBPEMEHHOM IMOHHMMAaHUM U BOCIPHUSITHU
MMOCTBOCHHON aHOMUH. B 4acTHOCTH, cpeii YIaCTHHKOB BOWHBI B Ka4eCcTBE HanOoJee
Ba)XHBIX IIEHHOCTEH JJIsI TPEONOJICHUS IIOCT-BOCHHOM aHOMHHM OBUIM Ha3BaHBI
JIOCTYIHOCTH paOOThI U aJeKBaTHBIN ypoBeHb 0oOIIeHus. HanmpoTuB, pecrioHIeHTH, HE
YJaCTBOBABIIMEC B BOCHHBIX JCHUCTBHSX, OTMETHIN O€30IaCHOCTh M YBEPEHHOCTH B
COIIMAJIBHBIX OXKHNIAAHUAX B Ka4€CTBE HaI/I6OHee Ba)XHbIX L[eHHOCTeﬁ JJIs1 IpCOJO0JICHUA
[IOCTBOEHHOM aHOMMHU. be30macHOCTh M YBEPEHHOCTh B COLMAJIbHBIX OKUIAHUSX,
OJ/IHAKO, SIBJIAIOTCA OOLIUMHU JJIsl BCEX YYaCTHUKOB UCCIIEOBAHUS B CMBICIIE OCHOBHBIX
HEHHOCTEH, BIUIOMNX Ha ACSTEIFHOCTD YeJIOBEKa B IOCTBOSHHOM OOIIIECTBE.

KuaioueBbice c10Ba U CJIOBOCOYETAHUSA: TOCTBOCHHAs aHOMUS, CHCTEMa
HEHHOCTEH, 6€3011aCHOCTD, COIHAIbHBIC OXKUIAHUS, IPEOI0JICHUE aHOMHUH
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Introduction

The anomie problem is one of the most discussed by modern scientific
knowledge, including socio-philosophical and sociological ones [S; 7]. The need to
study anomie is associated with the risks caused by it, which make modern societies
less stable and the processes that occur in them increasingly chaotic [1]. The processes
of destabilization of societies, transformation of social norms and values, are clearly
found in post-war societies where development and deepening of chaotic phenomena
can be best studied through certain cases. The phenomenon of anomie as the
conceptual framework of the case study is revealed among Nagorno-Karabakh
(Artsakh) war veterans who lived through the difficulties of post-war destabilization
processes.

The Nagorno-Karabakh war is one of the realities of the modern history of
Caucasian nations. This conflict has been underway since the end of the 1980s, with
episodes of both heated battles and ceasefires. One of the stages of resumption of
hostilities in this region took place in 2020. The situation in the region is one of neither
lasting peace, nor lasting conflict. After the 2020 Nagorno-Karabakh war the Armenian
population found itself in a marginal situation, when the risk of impending large-scale
military operations has been weakened, but peace among the conflicting sides is still
volatile.

Under the conditions of neither lasting peace, nor lasting conflict, the imbalance
between the external and internal syndromes of consolidation deepens, and socio-
cultural and psychological indicators of societal and mental health are changed or
transformed and may lead to a situation of either war or peace. In such intermediate
conditions of society, there are some psychological and cultural factors that may lead to
the overcoming of anomie and to the reconstruction of societal values, contributing
towards resolving the situation. These factors are:

e Development of forms of concluding or transforming the inter-ethnic conflict,
e The change in perception of the “enemy” image,
e Formation of civil society and democratic principles.

The examination of the above-mentioned psycho-cultural factors makes for a
significant future area of inquiry, and may provide further insight into innovative
means of preserving normal societal activity.

Moreover, in the military context the concept of anomie may be conditioned
not only by sociological and cultural features, but also by psychological ones, such as:

e  Modernization of “enemy” image,

e The uncertainty of long-term expectation of possible danger,

e Non-satisfaction with the growing social needs in the conditions of socio-
economic isolation,

e The growth of the syndrome of internal national consolidation and, in parallel,
non-satisfaction or weakening of the external national consolidation factor.

137



These and many other contemporary surveys show the essential role of national
consolidation aimed at the preservation of national and cultural identity in post-war
conditions. On the post-Soviet territory, particularly in Armenia, the process of
national consolidation was observed through some cultural indicators affecting the
dynamics of the development of national self-consciousness. Taking into account the
fact that the manifestations of national consolidation in various societies are quite
diverse, we should recognize that the study of this problem is multifaceted. One
example of this is the information in posters used in the post-war period of 2020 and
the war period of the 90s, hereafter referred to as the Second Nagorno-Karabakh War
and the First Nagorno-Karabakh War, respectively. These posters described the social
expectations in Armenia and attempted to guide the national movement. We can note
the increase in the number of Armenian-language posters in the post-war period of the
Second War, compared to the number of foreign language posters at the beginning of
the national movement in the early 90s during the First War. Ter Minassian provides an
example of the study of national consolidation in the Armenian environment in the 90s,
which is very important for understanding the features of anomie within this particular
context. His research suggests that the posters at the beginning of the First War were
addressed mainly to the outside world. However, we can observe that the information
in the posters after the Second Nagorno-Karabakh War becomes Armenian to be
generally aimed at the population of Armenia [6].

After observing this, it also becomes clear that society often develops needs for
some kinds of national consolidation. The demand for national consolidation can be
two-sided. The external side is the need to present oneself to the outside world and to
incorporate elements of foreign communication and behavior. Conversely, the internal
side of the demand for national consolidation is the need to be perceived and
understood within one’s own environment, and to utilize strictly native forms of
communication, behavior and expression. These needs can be identified, for example,
by the language used in public discourse. We refer to these as external and internal
syndromes of national consolidation. It should also be noted that the phenomenon of
the syndrome of national consolidation in Armenia is still maintaining its cultural and
socio-psychological impact, receiving new forms and expression. Taking into account
that the post-war situation in Armenia is in a state of neither lasting peace, nor lasting
conflict, we can suppose that in the condition of an extended post-war period the
necessity and perceived need of internal forms of national consolidation increases.

In terms of anomie, when the need for one of these sides of national
consolidation is greater than the other, i.e. the need for internal consolidation prevails
over the need for external consolidation (or vice versa), a deterioration of values, or
anomie, occurs. This means that, ideally, a balance between internal and external
syndromes of national consolidation can lead to diminishing levels of anomie. The
same applies to the means of overcoming the post-war period of time: the balanced
development of national consolidation makes it possible to get out of the state of value
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uncertainty and abnormity. The lack of balanced national consolidation leads,
respectively, to certain forms of anomie.

In this context, we have conducted an empirical study among the veterans of the
Second Nagorno-Karabakh War, which aims to reveal social, psychological and
cultural features of the concept of anomie in a post-war society.

Methods

As the Nagorno-Karabakh war is distinguished by certain longevity of military
operations, it is clear that the consequences of the post-war situation are affecting both
the war veterans and the people who did not participate in the war. However, between
the discussed groups of war participants and non-participants, there are some
differences in value evaluations and social expectations of the future.

There were 500 people involved in the socio-psychological survey. All of them
suffered the impact of the 2020 Nagorno-Karabakh war by either being active
participants, or living through the tumult of the period, albeit without actually being
involved in the active fighting. These respondents were thus recruited from two groups:
war veterans (n=250) and people who did not participate in the military operations (n =
250).

The empirical survey was conducted at the Psychological Observatory of the
International Scientific-Educational Center (ISEC) at the National Academy of
Sciences of the Republic of Armenia. All respondents participated on a strictly
voluntary basis. Before the start of the survey all participants gave their informed
consent for participation in accordance with the ethical norms and standards of
scientific research accepted at the Psychological Observatory.

In the study, we have used a number of methods, excluding experiment with
human participants, through which we examined certain manifestations of the features
of post-war anomie.

Observation Method

The observation method was conducted during a conversation with the
participants of the empirical study. The personality traits of agreeableness, neuroticism,
extraversion and open mindedness have been considered. Each of the listed indicators
has been divided into components, the manifestation of which was registered. Thus, the
following components examined through the method of observation are presented in
Table 1.

Table 1. Observation Method Composition

Features Meanings
Agreeableness Friendly attitude
Lack of contempt
Willingness to cooperate
Neuroticism Movements characterization
Voice tones
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Logo-neurosis manifestations
Extraversion Cheerfulness

Shyness

Communication

Open mindedness Analytical abilities
Emotional saturated speech
Imaginary thinking

It is prudent to note that during this observation we opted to examine only the
traits that are directly relevant to this case study.

During the observation of the agreeableness trait, it was revealed that the
willingness to cooperate is limited to a narrow friendly environment. People are self-
aware of their problems and find it difficult to express their thoughts and problems to
others.

Observation of the neuroticism trait presented a tense background of logo-
neurosis, which needs to be further investigated also through quantitative methods.

We also noticed the sensitivity of the participants' speech, the somewhat weak
development of imaginary thinking, especially among the veterans.

Conversation Method
Through the conversation method, the participants have shown:

e General assessment of post-war period

e Ranking of unresolved issues in the post-war period

e Ranking of resolved issues in the post-war period

e Ranking the values that are the basis for a person’s activity in the post-war
period.

The participants were asked to evaluate the post-war period in general during the
conversation. Then they listed and grouped all the important phenomena as resolved or
unresolved in the post-war period. And, finally, the respondents ranked all listed
phenomena.

Results

Ranking Results

The results of the research revealed certain features of anomie, which are
specific to the post-war period.

The respondents who participated in the war (veterans) showed a relatively
calmer position on uncertain social, psychological, economic and security realities in
the post-war period. The total uncertainty of the post-war lifestyle itself was assessed
as normal. The attitude towards death has also been transformed. In particular, the
ideas about death and life were often manifested with the same features. For example,
the war veterans often described both death and life with the same or similar adjectives,
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such as “significant,” “fearless,” “something about me, normal,” etc. In
the assessments of those who did not participate in the war, the uncertain expectations
of future were distinguished by skepticism and certain restrictions on future needs. In
this group, security and health requirements were prioritized. At the same time, the
ideas about death and life were also different where the attitude towards death was
presented as a far-ended future and was characterized by highly negative adjectives.
Additionally, the participants of the research highlighted the needs of independence
and communication in the post-war stage.

The following ranking of unrealized or unresolved values has been registered

through the method of conversation (in descending order, presented in Table 2).

Table 2. Ranking of Unresolved Issues

War participants War non-participants

1. Availability of work 1. Safety

2. Adequate level of 2. Certainty of social
communication expectations

3. Certainty of social 3. Death as a far-ended future
expectations 4. Availability of work

4. Safety 5. Personal life

5. Personal life 6. Adequate level of

6. Death as a far-ended future communication

The participants also singled out such values which were evaluated as realized
or resolved in the post-war period. The ranking of the problems resolved in the post-
war phase (in descending order, presented in Table 3) is also presented by two research
groups.

Table 3. Ranking of Resolved Issues

War participants War non-participants
1. Independence 1. Adequate level of
2. Death as a far-ended future communication
3. Personal life 2. Personal life
4. Health 3. Availability of work
5. Adequate level of 4. Death as a far-ended future
communication 5. Health
6. Availability of work 6. Independence

As a result of ranking the values that are the basis for a person’s activity in the
post-war phase, the evaluations of the research participants are presented below:
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Ranking the values that are the basis for a person’s activity (the group of war
participants):

Death as a far-ended future
Certainty of social expectations
Safety

Adequate level of communication
Availability of work

Personal life

Ranking the values that are the basis for a person’s activity (the group of war
non-participants):

Death as a far-ended future
Safety

Certainty of social expectations
Availability of work

Adequate level of communication
Personal life

Methodological Program Structure

The aim of the methodological program is to limit the psychological

manifestations of anomie and to develop personality adaptive mechanisms.

Within the framework of the program, the respondents are asked to first classify
the list of terminal and instrumental values according to their priority. Then they are

offered to do some methodological exercises, the complex use of which allows
formulating the results as a methodological model of psychological protection of the

population during the post-war period. For that purpose, there are the following stages:
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Stage 1 - After the classification of the terminal and instrumental values,
the respondent forms a classification that, according to the respondent, can
be found among happy and prosperous people. At the end of this stage it is
possible to identify the most important values for the respondent.

Stage 2 — The respondent specifies the values that, according to him, have
already been implemented during their own lifetime.

Stage 3 — The respondent identifies the values that he would want to
implement first.

Stage 4 — The respondent does the same for his relatives. During this
stage, it becomes possible to strengthen the positive standpoints that, in
this way, become conscious and even more significant by the person.
Stage 5 - A check-in question is carried out to identify the functional
positive changes in the respondents’ psychological adaptive mechanisms
and value system.



Thus, the results of the methodological program, like the example of
Somasundaram and Sivayokan [4], are aimed at the development of the personality
adaptive mechanisms and positive transformations of the value system, which allow
overcoming anomie in a post-war condition.

Discussion

The analysis of the value system and its transformation within the two groups
also revealed some features of anomie. If we look at Tables 2 and 3, it is very
noteworthy that the perception of death among war veterans is practically a non-issue:
they seem to treat death almost within the same parameters as they do life. That is to
say, they view death like someone operating within common societal norms would
view life: as a perfectly taken-for-granted concept. This is interesting, because this
signals a strong case of anomic behavior. Compared to given societal norms, such
views on death are very much straying from the normal. The same can be said about
the need for clear communication. War non-participants ranked this as the lowest
unresolved issue, meaning that they view it as the least necessary. This may tell us that
this group of people is adequately socialized, and feels no lack of meaningful
communication. Conversely, this also tells us that veterans — who ranked adequate
communication as one of the highest priority unresolved issues, second only to the
availability of work — are comparatively far less social. Their place within the social
norms of a post-war society is remarkably unclear to them, which, again, is a strong
indicator of anomie.

It should be noted that the demand for internal national consolidation has been
observed in both groups. This was seen through the following answers of the
respondents:

- The participants connected the rise of social and psychological problems in
the post-war period to the lack of solidarity at the internal social level,

- The ways to solve the socio-psychological problems in the post-war period
have been mainly linked by the participants to communication;

- The participants' answers were dominated by the idea that the manifestations
of uncertainty of social expectations that emerged in the post-war period should not be
"exported" to the outside world;

- In general, it was observed that both veterans and non-participants
emphasized, above all, the problem of coordinating life within society, and the need to
appear more favorably to the outside world was pushed to the background.

These results show that, as we noted in the theoretical part of the paper, the
cultural-psychological understanding of post-war anomie is developed through a lack
of balance between internal and external forms of national consolidation. Appearing in
a general state of uncertainty, people either do not realize the importance of combining
two forms of national solidarity, or they are locked inside themselves and cannot find
positive communication mechanisms with the outside world.
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The results of this case study also underline certain value system
transformations taking place in the post-war period, which are different among war
non-participants and veterans. The anomic phenomena of value transformations are
linked to the theories of Durkheim and Merton as loss or absence of social norms [2;
3]. However, the psychological characteristics of anomie complement the sociological
approaches from the standpoint of the functionality of personality adaptive
mechanisms. In other words, the results of the study showed a certain difference
between the adaptive mechanisms of veterans in the conditions of anomie compared to
war non-participants. The main psychological characteristics of anomie, i.e. unsettled
social expectations and the uncertainty towards the future, became decisive in the post-
war period of value transformations.

Conclusion

Thus, the sociological understanding of anomie can be replenished with
psychological characteristics, which are important for the transformations of the
personality psychological adaptive mechanisms and value system. According to the
results of the study, a methodological program of the functionality of adaptive
mechanisms was developed, which created new perspectives for the study of the
methods of overcoming anomie.

We think that the biggest limitation of this case study is that it can only
realistically be applied to war zones that are similar in nature to Nagorno-Karabakh.
That is to say, regions that have not ultimately achieved lasting peace — even after long-
term or large-scale military operations — and are still in a state of constant danger of
renewed hostilities.

The main features of post-war anomie reveal themselves through a lack of
adaptation or communication, an unresolved need for safety and the uncertainty of
social expectations. The transformation of the attitude towards death specifically is a
significant feature of anomie.

On the whole, the concept of post-war anomie is characterized by certain
transformations of the value system, as well as the distortion of needs for national
consolidation.

To identify the basic socio-psychological signs of post-war anomie among war
veterans, we investigated certain groups of Armenian veterans who participated in the
2020 Nagorno-Karabakh war.
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