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ABSTRACT 

Despite the fact that the phenomenon of "stuttering" is quite a mature and comprehensively 

studied issue in speech therapy, still many ambiguous sides of this problem remain unresolved. 

Most modern researchers would agree that multiple factors, including those associated with 

linguistic, motor, sensory, and emotional processes, are likely involved in its development and 

preservation. 

According to the conceptual analysis of the problem of speech therapy, the need for a 

comprehensive application of speech therapy methods in the process of overcoming stuttering, as 

well as the need to introduce them in social micro-macro environments, is indisputable. The 

"maps" outlining the guidelines and the action plan, which would support the effective 

implementation of the latter. 

A qualitative framework was used in order to obtain the review and experience that 

specialists have had during their practices while working with stuttering person and his/her family. 

Key words: stuttering, speech therapy, micro environment, macro environment, speech 

therapy intervention, family centered speech therapy. 
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INTRODUCTION 

It is well known that stuttering, as an anthropological issue, is in focus of such scientific 

fields like psychology, medicine, special pedagogy, speech therapy, and pedagogy. This is 

evidenced by the theoretical facts in many social, psychological, pedagogical, medical and other 

sources that raise the health, psychological, pedagogical and social issues of stutterers. This kind 

of studies often reflect the fact that stuttering restricts a person's free socialization and affects his 

or her mental health (Lokhov & Fesenko, 2000; Karpovan, 2003; Karpova, 2011). 

The examined literature shows that stuttering is one of the most difficult speech disorders 

in human history, and still some issues related to overcoming this speech disorder and organization 

of speech therapy intervention and support have not yet been addressed properly. For example, 

theoretical research shows that there have been a lot of discussions in recent times about the need 

for verbal behavior management and family counseling for stutterers, but a complete functioning 

system has not yet been developed. The need for a comprehensive and in-depth study of these 

issues related with the requirements of modern speech therapy. 

We believe that the latter can be the theoretical basis for developing new and effective 

approaches within the frame of family and speech therapy support. 

 

LITERATURE REVIEW 

From the analysis of the many existing views on speech therapy support, it has become 

clear that the issue under consideration is more relevant from the point of view of practical 

implementation of speech therapy assistance provided to stutterers and the creation of tools for its 

effective organization. In these processes, it is especially important to develop effective ways to 

organize speech therapy intervention and support for these individuals within the family, which, 

according to us, still need in-depth and extensive research. We think that in the process of 

overcoming stuttering those are issues that act as a serious challenge to modern speech therapy 

(Daniels & Gabel, 2004; Yaruss & Quesal, 2004; Huges, Gabel, Goberman & Huges, 2011; 

Missulovin, 2012; Maniadaki, 2017). 

Modern speech therapy supports the fact that more than ever, much attention has been paid 

to family involvement. This is evidenced by the fact that speech therapy support in many cases 
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could be closely combined with family psychotherapy. It is a psychotherapeutic process organized 

with families through group work aimed at developing the ability of stutterers to participate in 

public speeches and development, as well as overcoming sociophobia (Drapkin,  2001).The view 

that it is not possible to regulate the speech of people with speech disorders, especially those who 

stutter during individual work, without the active participation of the social environment and the 

family, is shared by Harutyunyan (1993), Missulovin (2012), Hovhannisyan (2001), Nekrasova 

(2001), Paylozyan (2017) and others. According to this approach, the work of regulating the speech 

of these people can be overcome by the use of complex methods and speech set by a speech 

therapist in different social environments. In other words, it is about the regulated speech live and 

spontaneous use (Andronova, 1986; Paylozyan, 2010; 2017). At the same time, the success of this 

complex work is based on the need for direct participation of families where person with speech 

disorder lives. The methods of family cooperation with speech therapists, development of tools, 

arming families with the necessary speech therapy tools, accompanying the stuttering process 

according to speech therapy guidelines are important factors in the process of treatment 

(Belyakova & Dyakova, 2001). 

From this point of view, the problem under study is certainly very relevant according to 

Daniles & Gabel (2004) and Maniadaki (2017) that still requires very comprehensive solutions. 

Based on the all mentioned above and given the urgency of the issue, we have set the 

following goals of this research:  

1. to study the theoretical position of the speech therapy support provided to stutterers and 

their families; 

2. to raise the issues in the domestic (Armenian) speech therapy from the point of view of 

the examined problem. 

METHODOLOGY 

Within the frame of this qualitative study as the main method of research the review and 

analysis of professional, scientific-pedagogical literature and researcher’s own experience was 

selected. In this qualitative research, the researcher is considered to be the most important research 

tool. Here the researcher uses her experience to get as close to the research phenomenon as 

possible, which makes it a very demanding technique. On the one hand, the technique requires 

discipline, analytic reflectivity and methodological experience. On the other hand, a researcher 

must be open-minded, she must observe herself well, note all the situations, thoughts and actions 
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that happen to her during her practice (Byczkowska-Owczarek, 2014). Consideration of prior, 

relevant literature is essential for all research disciplines. When reading an article, independent of 

discipline, the author begins by describing previous research to map and assess the research area 

to motivate the aim of the study and justify the research question and hypotheses. This is generally 

referred to as the “literature review,” “theoretical framework,” or “research background” (Snyder, 

2019 p.334). Based on the purpose of the review, the researcher used a number of strategies, 

standards, and guidelines developed especially for conducting a literature review within the frame 

of current study related to main issues of speech therapy while overcoming problems connected 

with stuttering.  

The following tasks were posed to the researcher based on the main purpose of the research 

work։  

1. to study the statement of work with stuttering person in speech therapy, psychological and 

pedagogical literature; 

2. to make comparative analyzes between the approaches, means, methods and 

methodologies proposed for overcoming stuttering; 

3. to study the position of speech therapy support for families of stutterers in both global and 

domestic speech therapy; 

4. to analyze the speech therapy programs of stutterers from the point of view of the subject 

under study; 

5. to study the experience of advanced speech therapists in terms of work with families of 

stutterers from theoretical point of view and identify the challenges and difficulties which 

influence speech therapy intervention process; 

6. to identify and theoretically substantiate the need to introduce psychopedagogical and 

speech therapy conditions for speech therapy pedagogical support in families of stutterers; 

7. to analyze the statements that create the practical need for family support for stutterers.  

 

PROCEDURE AND RESULTS  

In order to explain the theoretical implications of speech therapy intervention and support, 

we have particularly highlighted issues related to the application of methods used to overcome 

stuttering in the family environment and the difficult task of assisting the family in these matters. 

The data of the conceptual analysis of the problem show that there are many methods and 
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methodologies aimed at regulating the speech of stutterers (Abramova & Gorkova, 2016; 

Hovhannisyan, 2001; Harutyunyan, 1993; Missulovin, 1988). At the same time research has 

proven that family based speech therapy intervention with stutters is organized with great 

enthusiasm and fervor.  

Scientific analysis of the research problem has shown that many authors value the role of 

functional training with stutterers. The latter allows the appropriate verbal behavior to be formed 

and use of word as communication mean in different social environment (Anderson & Ofoe, 2019; 

Missulovin, 1988). According to authors these interventions must first be organized at home, but 

in many cases families are not aware about the methods and tools that can be used while organizing 

this intervention in practice. Krapivina (2003) presents a rather rich methodological consultation 

for pre-preschoolers in regards of organization and structuring speech therapy intervention. But 

still clear speech therapy approaches are not available here and author doesn’t reflect those 

(Belyakova & Dyakova, 2003). Theoretical data analysis shows that they are intended for speech 

therapists, not families. It should be noted that in speech therapy literature there are also many 

programs developed for children with speech disorders of pre-school compensatory groups. 

Mostly these programs are developed for children with phonological problems, those with general 

underdevelopment of speech, stuttering children and those with mother tongue mastery difficulties. 

However, in our opinion, all this programs can be considered as tools to support the organization 

and intervention of overcoming stuttering. Though, it is fair to say that they lack clearly developed 

work plans, intervention strategies, relevant methodological literature and technologies related to 

family centered speech therapy (Filicheva, Chirkina, Tumanova, Mironova & Lagutina, 2008). 

The authors cover the content of speech disorders and speech therapy intervention peculiarities in 

details including intervention conducted with stuttering children. They emphasize the content of 

the general and verbal behavior regulation of stuttering preschoolers. They believe that children 

should be able to control their behavior, control their emotional reactions and express adequate 

emotions (learn to keep calm in their new environment, listen carefully to the speaker; do not 

interrupt adults and friends, etc.). Within the framework of this program, the authors consider the 

creation of an appropriate social environment as a precondition for correcting stuttering. At the 

same time, it first of all understands the issues of parent-parent, child-parent relationship, the need 

to regulate the attitude towards the child's problem, the need for early intervention and overcoming 
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of stuttering, the need to meet the general requirements of kindergarten and family (Filicheva, 

Chirkina, Tumanova, Mironova & Lagutina, 2008). 

The study of the position of speech therapy intervention with the family showed that the 

main types of work with parents are parent meetings, individual and group counseling 

conversations (once a month, on the initiative of a speech therapist), open speech therapy classes 

provided to parents (once a week from the second academic year), parents’ corners, which reflect 

the children's verbal cues, speech therapy tips and instructions. 

At the same time, theoretical analysis of review literature shows that the systematic and 

generalized speech therapy guidelines developed for the purpose of resolving these issues, which 

should be given to other professionals working with children and all other family members, are 

almost non-existent. Rau (1964) finds that stuttering needs to be corrected when the first signs of 

speech disorder appear. According to him, the stuttering of children at the age of 2-5 is easier to 

overcome than at the age of 5-7. Still, speech therapy experience shows that very often the family, 

unfortunately, strengthens rather than prevents the first signs. The reason for this is that very often 

the family tries to help the child “with their own methods”, but they are not useful at all or vice 

versa, not realizing that the child has a serious problem, considering it another childish evil, they 

force the child “so not to do it”, and sometimes, overprotecting the child too much, they abuse his 

words, etc (Saratikyan, 2014; 2008). 

Rau (1964) highlighting the role of the adult and the family in overcoming stubbornness 

suggests exemplary exercises for speech therapy intervention. These exercises according to our 

point of view, despite the fact that are quite old, can serve as a basis for developing a family support 

manual. It is known that Harutyunyan (1993) within the framework of the method of stable 

regulation of speech of stutterers prioritizes the need for the participation of the whole family and 

find it very important and crucial. And the methodology developed by her contains many 

instructions for families. However, it is not possible to consider it as a complete tool of speech 

therapy support provided to the family, because it requires very professional knowledge in terms 

of its applicability. We think that it is necessary to separate from these “similar methodologies” 

and develop such a methodological toolkit for the support of family speech therapy intervention 

and support that any family will be able to use. In our opinion, the development of such a 

methodological toolkit is necessary for the support of speech therapy for families of stutterers. 
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Based on the above mentioned, we can say that there are few scientific and methodological 

papers in the explored literature, which are dedicated to support and consultation to families of 

stutterers in speech therapy. 

Still, based on personal experience in speech therapy intervention corrective action to 

regulate verbal behavior is also very important and requires individual approach to families of 

stutterers. In order to prevent stuttering, the works with parents and families, in which specialist 

clarifies the reasons for stuttering, the creation of a psycho-pedagogical environment necessary for 

overcoming the latter, the prevention of a number of wrong approaches by parents, and the 

therapeutic approach to regulating the child's verbal behavior seems to be significant.  

According to Western experts, the matter of regulating verbal behavior should also be 

emphasized in the issues of correcting and overcoming stuttering. By the way, one of the main 

reasons for speech disorder is the peculiarities of family upbringing. Maniadaki (2017) makes an 

interesting argument - stuttering therapists often try to help stuttering persons. But this view is 

categorically rejected by Harutyunyan (1993), confirming that it is impossible to cure and get 

treatment by stuttering. In fact, during all the healing ceremonies, she pays special attention to the 

words of the family members and insists that they should be treated, because the stuttering family 

member is “a bad memory ring for the healer” (Andronova, 1986). 

The analysis of the behavior and empathy characteristics of the relatives towards the speech 

of the stuttering children showed that the manifestation of alarming behavior often occupies a big 

room in their empathy: before the child's speech, “the parent stutters with his whole attitude”; 

“I'm tense instead of him”, “When he can't say, I'm staring”, “I'm holding my breath until he says 

something”, those are quotes we often hear from parents. Such behavior pushes the child to stutter 

in a reflective way, or in other words, reminds him of the stuttering (Saratikyan, 2014; 2009; 

Andronova, 1986). 

As for the Armenian speech therapy literature, there is almost no work on stuttering issues. 

Author of this paper addressed the issue of stuttering in several of her articles (Saratikyan, 2014; 

2009). In the theoretical analysis of the Western experience of speech therapy, many researchers 

believe that stuttering is more than a disorder of speech rate, rhythm and smoothness. 

(Riper, 1982). It should be noted that in the context of the International Classification of Functions 

developed by the World Health Organization, clear explanations are given on how environmental 

factors, such as support and relationships, affect the quality of life of stutterers (Yaruss & Quesal, 
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2004).By the way, experience shows that the environment from which the first negative 

manifestations are received by the stutterer is often the family environment (Daniels & Gabel, 

2004;Riper, 1982). Yairi (1997) conducted research to show how the family environment affects 

the person who stutters. Results of the study indicate that the role of the family environment has 

always been important and thus at the center of interest in many studies (Huges, Gabel, Goberman 

& Huges, 2011). 

 

DISCUSSION 

Based on our long-term experience working with stutterers, we have presented theoretical 

and practical analyses of the situation in several articles where we have been reflecting mostly 

number of issues related to stuttering counseling, early stuttering prevention, correction and 

overcoming. We are saddened by the fact that the reason for the deepening of stuttering may be 

professional error or incomplete consultation. According to research, and personal experience 

parents often say that professionals calm down unnecessarily and advise not to worry, assuring 

that stuttering is overcome automatically during life span. Some say that the speech therapist 

advised to speak slowly (but did not substantiate or explain why or how to do it), repeat exercises, 

ready-made texts, which did not help to overcome the problem, on the contrary, they bored and 

discouraged the child, etc. (Saratikyan, 2009). 

Parents sometimes expect the squeaks to be overcome without any outside intervention, as 

many have heard that it is improved throughout life, and others do so for fear of deepening 

stuttering. From conversations with parents, it became clear that the vast majority of parents try to 

help the child with their own methods. During the research, there were families where they think 

that the child, if he wants, “can do it” in such a way that he does not stutter. Such approaches show 

that parents are not aware of the child's psychological difficulties, which is due to the ignorance of 

the psychological mechanisms of stuttering (Saratikyan, 2014). 

A study of the family upbringing of the stuttering children, which shows that mistakes are 

made in order to help a child, often requires the family to repeat the word or phrase, to breathe, 

then to speak, to rest, to speak, etc., while such approaches have not been proven as they stifle the 

child. Attention concentration of self-speech exacerbates a child's neuroticism and negatively 

affects his or her speech process (expressive speech) (Anderson & Ofoe, 2019; Saratikyan, 2014; 
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2008; Andronova, 1986). There are more demanding parents who punish a child for stuttering, and 

some promise to reward. 

During the literature review, we also encountered educational approaches when the child 

was compared to his well-spoken sister, brother, neighbor or other person, forcing him to copy 

his/her the words and speak like them. As it is known, such “support” is also not an effective way, 

as in that case the cramps often lead to a stable pathological condition and cause serious 

psychological problems (Andronova, 1986). 

Thus, theoretical analyzes conducted based on literature review and personal experience 

investigation show that many of the works in the professional literature do not offer a solid speech 

therapy intervention methodological system in terms of practical support for the organization of 

family centered speech therapy intervention with stuttering children. 

In the last twenty years, unlike in the Soviet era, families of people with speech disorders 

have been more likely to turn to speech therapists. This is due to the fact that along with the 

development of the profession, the information about the development of speech, its disorders and 

overcoming prospects, and the provision of visible results have increased among the 

public(Abramova & Gorkova, 2016).At the same time, it should be noted that according to the 

data of health care providers providing speech therapy services, stutterers and their families have 

started to apply to speech therapists less in recent years, which is explained by the poverty of 40% 

of the population and unfavorable social conditions (Missulovin, 2012 p.78). From this perspective 

we believe that this phenomenon is not only related to the socio-economic conditions of the 

population, but also to the quality of speech therapy services, the incompatibility of the expected 

and the obtained results. Speech therapy experience shows that experts, unfortunately, do not have 

enough knowledge to treat stuttering, working with a stuttering person and their family, that is why 

they often make the wrong indication, and sometimes, without rejecting the family, work, but the 

support provided is full of mistakes, shortcomings, and occasionally even completely 

inappropriate. In addition, speech therapists often avoid correcting this particular speech disorder 

due to lack of basic conditions needed for their work. For example, more than one specialist works 

in a speech therapist's room at the same time, the room is in a noisy place, the time is not enough, 

and so on. As for families, they often have incorrect information about the methods and means of 

stuttering treatment, as well as about the limits of coping, or after numerous therapeutic attempts 

have completely lost faith or simply are not aware of many issues related to this problem. 
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CONCLUSION 

Thus, summing up the results of the present issues of stuttering overcoming theoretical 

analysis, we would like to highlight a number of key issues that, in our opinion are current 

problems in stuttering reduction and mostly refer to the families’ full inclusion in speech therapy 

intervention and use of speech therapy methods in social life. For this reason, we find important 

the strategies related to: 

 developement of speech therapy effective methods, methodics and techniques, 

 developement of approaches for using abovementioned methods and techniques in 

social environment, 

 rethink the necessary psychological, pedagogical and speech therapy approaches for 

the full involvement of families in the process of intervention,  

 օrganization of structured speech therapy support, monitoring of the process, 

mobilization of technical means required for permanent cooperation in families, 

stimulation of the demand for families to use them, and training of methods. 

We believe that the scientific research based facts presented in this study will act as a 

serious impetus for giving more in-depth solutions to the issue of speech therapy support for 

stutterers and will open a place for more researches in the field.  
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